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ARTICLE 1 
RECOGNITION CLAUSE 
Section A - The Utica Transit Authority ( "Author i ty" )  recognizes the United Public 
Service Employees Union ("Union") as the sole bargaining agent for the 
Unit consisting of all employees in maintenance, garage, parts, including 
the foremen but excluding the Director of Maintenance and Janitorial 
Supervisor; all bus operators including demand response (DART drivers) 
but  excluding Director of Safety and Training, Street Supervisor, 
Dispatchers, and part-time Drivers working no more than twenty  (20) 
hours per week. 
Regarding the parts position, the parties have agreed to  the following 
stipulation: 
1.  As  long as the current incumbent of the parts position remains in 
the job, the position shall be considered an appointed position. 
2. Whenever this position is vacated by the current incumbent, it will 
then become open to  bidding b y  all qualified employees. The filling 
of said open position wi l l  fol low the same procedure as other 
positions in the maintenance department for which employees 
currently bid. 
3 .  The seniority date of the current incumbent for the purposes of 
benefit accrual only shall be his original date o f  hire w i th  the 
Authority. His union seniority date shall be the date of his inclusion 
into the bargaining unit (1 2-9-99). 
Section B - This Agreement shall not take away from employees any privilege or 
condition which they have previously enjoyed unless otherwise modified 
in this Agreement. 
ARTICLE 2 
NO STRIKE CLAUSE 
The Union affirms that it does not assert the right t o  strike, to  assist or participate in any 
such strike or t o  impose an obligation t o  conduct, assist or participate in such strike in 
violation of the Taylor Law of New York State. 
ARTICLE 3 
WORK DAY AND WORK WEEK 
Section A - Work day - Operators 
The work day for all regular bus operators shall not  exceed eight hours 
t o  be worked wi th in ten and one-half ( I  0 lh)hours  of  spread time. The 
same work day applies t o  any operator assigned t o  a regular run for the 
full day. 
The work day for all regular bus operators who bid a four (4) day run 
shall not  exceed ten (1 0) hours wi th in twelve (1  2) hours of  spread time. 
Ail regular runs o-f seven hours and less than eight (8)  hours shall pay 
eight hours. Al l  scheduled r.uns o f  six (6) hours and less than seven 
hours shall pay seven (7) hours. 
Section B - Work Day - Garage and Maintenance Employees 
The work day for all employees in the garage and maintenance 
departments shall be eight (8)  hours t o  be completed wi th in eight and 
one-half (8  % )hours including one-half (%)hour  for meals. There will be 
t w o  paid fifteen (1 5 )  minute breaks per day. One during the first half of 
each shift and one in the second half of each shif t .  Breaks wil l  be 
adjusted according t o  demand. 
Section C - Work Week 
The regular work week for all bus operators, w i t h  the exception of 
a bid four day work week and the Spare Board, wi l l  be five days. 
All bus operators hired before January 1, 1998  are guaranteed for ty 
(40) hours for five (5) days in a seven (7) day week. The bus 
operator must  be available for work for five (5)  days out of  the 
seven (7)  day week t o  qualify for the forty (40) hour guarantee. A n  
absence, miss or signing the day of f  book for  an unpaid day on any 
one (1) day of  the f ive (5) days wil l  forfeit the guarantee. If an 
operator forfeits the guarantee, the operator wi l l  rotate for work on 
the $48.00 per day,guarantee spare board for  the remainder of  that  
week. The for ty (40) hour guarantee for Spare Board operators 
does not  apply for the summer schedule of service from June 
through August. 
2.  The work week for Spare Board Operators shall be as follows: 
a. The work week wil l  be six (6) days for drivers. 
b. Drivers wil l  be guaranteed a minimum a forty-eight dollars 
($48.00)  per day. 
Spread t ime for drivers wil l  be eleven and one-half ( I  I % )  
hours. 
To receive the minimum guarantee, drivers are t o  report or 
make show-ups at the discretion of the dispatcher wi th in eleven 
and one-half (1 1 %)hours of spread time. Operators will get the 
most amount of work wi th in the eleven and one-half (1 1 ?A) 
hours. 
Drivers are t o  report t o  work at the t ime assigned by the 
Schedule and prior t o  leaving the garage they are t o  inspect 
their bus t o  see that all equipment is in working order, adhering 
to the bus departure schedule. 
In the event Fall service reductions occur, the Authority 
reservesthe right t o  take the operator w i th  the lowest seniority 
who received a forty (40) hour per week guarantee out of the 
forty (40) hour per week guarantee category and place him or 
her in the forty-eight dollar ($48.00) per day category. For 
every for ty  (40) hours per week reduced f rom the May weekly 
schedule, one operator will be shifted f rom the forty (40) hour 
per week guarantee to  the forty-eight dollars ($48.00) per day 
guarantee. Changes in operator guarantees wil l  be posted in 
August and will take effect in September. 
Part-time Employees 
The Authority reserves the right t o  hire part-time employees for use 
after all full t ime employees have worked for ty  (40) hours. The 
Authority agrees that no part-time employee wil l  be used unless all 
present employees are guaranteed a for ty (40) hour week nor wil l  a 
part-time employee be utilized while an employee is laid off. The 
Authority agrees that no more than three (3) part-time employees 
wil l  be hired for line buses and DART drivers under this Agreement. 
Garage 
Garage and maintenance department personnel will get consecutive 
days off under normal circumstances. 
DART 
All DART operators are guaranteed forty (40) hours of five (5) days 
in a seven (7) day week. DART operators wi l l  be required to  work 
Saturdays on  a rotating basis by seniority t o  cover vacancies such 
as vacation, personal or sick days taken by the Saturday operator. 
The regular scheduled Saturday DART operator should give as much 
advance notice as possible, at least one (1)  hour prior t o  their 
scheduled report time, when calling in sick for the day. DART 
operators covering the Saturday shift  are not compelled t o  be on call 
Section E 
after the report time. DART operators are allowed one-half (%)hour 
meal period with no interruptions between 10:OO Am and 2:00 PM. 
DART operators will be paid for any break-in-service of less than 
twenty (20) minutes. 
Overtime Payments 
The Authority will pay overtime at time and one-half (1 '/z) for: 
More than forty (40)  hours worked in any given week. Floating 
holidays and personal days shall be considered days worked. 
While bus operators wi th the exception of spare board personnel are 
not required t o  work overtime, they may be required t o  work to  fill 
gaps in the lines which have occurred through no fault of the 
Authority. In such situations, they can be required to  complete up 
to one round trip in any line. Employees who are forced through 
shall be granted a minimum of thirty (30) minutes pay, which 
includes any held time. If the bus operator has only one (1) 
scheduled break of one (1) hour or less, they cannot be forced t o  fill 
gap- 
For all maintenance employees, overtime opportunities will be filled 
by seniority within classification; utility, body shop, 1 "' class 
mechaniclmachinist. 
Premiums 
1. In addition t o  the regular hourly rate for actual driving time, bus 
operators will receive a flat rate of three dollars ( $ 3 )  per hour t o  be 
paid in fifteen (1 5) minute increments for time worked in excess of 
time defined as normal spread time of 10  '/2 hours for regular 
operators and 11 '/z hours t o  spare board and DART drivers 
personnel with the exception of a four (4)  day ten (10) hour bid run 
which has a normal spread time of twelve (1 2) hours. 
2. The Authority will guarantee four (4) weekday runs of nine (9) 
hours. 
3. Garage employees working 4:00 a.m. shift or earlier wil l  receive a 
shift differential of ten cents ( $ .  10) per hour. 
Section F - Call-In-Pay 
Operators and DART drivers called in on their days off will be guaranteed 
a minimum of three (3) hours consecutive work. If on show-up, operator 
is required t o  fill all work that  becomes available as a result of that  show 
UP. 
Section G - Reporting Time 
All bus operators and DART drivers will report at the  t ime assigned by 
the schedule and prior t o  leaving, they are t o  inspect the bus t o  see that 
all equipment is operational, adhering to  the schedule's departing time. 
Section H - Journey Time 
Any run which originates or terminates at the location other than the 
garage wil l  be paid fifteen ( 1  5) minutes travel t ime in the run. 
Section I - Early Release From Work 
Operators and DART drivers requesting t o  be excused f r om work must 
not i fy the dispatcher. I t  is employees responsibility to  not i fy  dispatch 
upon immediate release f rom appointment t o  see i f  employee is required 
t o  return t o  work. However, approval wil l be at the discretion of the 
Director o f  Operations or his designee and wil l  be permitted t o  return to  
work at the discretion of the Director of Operations. 
Garage employees who are excused f rom work  by  the Director of 
Maintenance for such things as dental or medical appointments, etc. wil l 
be permitted t o  return t o  work.  (See also Absentee Policy). 
The operator, when returning to  work, is compelled t o  accept any work 
that  is available. The operator wi l l  no t  be compelled t o  work  beyond 
their regular scheduled w o r k  day i f  a Day run 6:00 PM, a Swing Run 
9:00 PM, or Night Run after 9:00 PM. 
Section J - Wash-Up Time 
Garage employees wil l  be allowed five (5) minutes prior t o  lunch t ime and 
five (5) minutes prior t o  quit t ing t ime t o  wash up. 
Section K - Tardiness 
In the event an employee is prevented f rom arriving at work  on t ime 
because of bus delays, the employee shall suffer no loss of pay for such 
tardiness. 
Section L - Volunteer Firemen 
Employees w h o  are volunteer firemen and who are late t o  work  because 
they were putt ing out a fire shall no t  lose any wages for th is  reason. 
Employees who are Volunteer Fireman or Emergency Medical Technicians 
(EMT's w i t h  their local Volunteer Fire Department and w h o  are lato fnr 
ection A 
work because they are either putting out a fire or rendering medical 
assistance shall not  lose any wages for this reason, provided, however: 
Such employees must be registered w i th  Human Resources as either 
a Volunteer Fireman or Volunteer EMT. 
Such employees must call dispatch and inform UTA that they wil l  
not be able t o  report t o  work on time. If they call in before dispatch 
arrives they are to  leave this message on the answering machine. 
Such employees must also call in when they are released from the 
emergency and inform dispatch of  the t ime they wil l  be able t o  
return t o  work. 
Upon arriving for work such employees must bring documentation 
from the Fire Department verifying the absence. 
ARTICLE 4 
WAGES, CURRENT EMPLOYEES AND HOURLY RATE 
Wages 
Effective 1-1-04, all employees shall receive a $0.34 per hour increase. 
Effective 1-1 -05, all employees shall receive a $0.37 per hour increase. 
Effective 1-1 -06, all employees shall receive a $0.40 per hour increase. 
1 .  All Operators hired before 311 181: 
Effective 1 11 104 $1  2.77 per hour 
Effective 111 I 0 5  $1 3.14 per hour 
Effective 111 I 0 6  $13.54 per hour 
All Operators hired after 3/1/81 and if presently capped at $1 1.13: 
Effective 1 /1 /04  $1 1.47 per hour 
Effective 1 / I  /05  $1  1.84 per hour 
Effective 111 I 0 6  $1 2 .24  per hour 
All Operators presently not  capped wil l  receive their normal $.25 
increments every three (3) months to  a cap of the then current rate. 
2.  Effective 711 104, DART drivers shall receive an additional $0.15 per 
hour increase. 
Effective 7/1/05, DART drivers shall receive an additional $0.1 5 per 
hour increase. 
Effective 711 106, DART drivers shall receive an additional $0.15 per 
hour increase. 
All DART drivers presently capped at  $1 0.68:  
Effective 1 I 1  104 $1 1 .02  per hour . 
Effective 711 I 0 4  $1 1 .17  per hour 
Effective 111 105 $1 1 . 54  per hour.' 
Effective 711 105 $1 1 .69  per hour 
Effective 111 / 06  $1 2.09 per hour 
Effective 7 /1  106 $1 2 .24  per hour 
All DART drivers presently not  capped wil l  receive their normal $.25 
increments every three (3) months t o  a cap of the then current rate. 
All new hires will start at $8.50 and receive a $.25 increment every 
three (3) months t o  a cap of the then current rate. 
3 .  All maintenance and utilities employees presently capped: 
Effective Effective Effective 
111 104 111 105 111 105 
Working Foreman 14.07 
Mechanic 1 st ClassIMechanic 13.67 
Paint Body 12.77 
Mechanic/lnspector 13.27 
Working Instructor 13.27 
1 st Class Mechanic 13.27 
3rd Class Mechanic 12.77 
New HireIExperienced Mechanic 10.07 
Parts Manager 9.57 
Util i ty i f  capped @ I  0 . 7 3  1 1.07 
After one (1 )  year probation helshe wil l  be eligible t o  move up in 
class. Rate t o  be determined by qualifications. 
Util i ty presently no t  capped wil l  receive their normal $.25 
increments every three ( 3 )  months t o  a cap of the then current rate. 
New Utility: 
All new hires wil l  start at $8.50 and receive $.25 increments every 
three (3) months t o  a cap of the then current rate. 
4. Any employee not  capped shall continue t o  receive increments every 
(3)  months when on worker's compensation or FMLA. 
Section B - Retroactive pay 
Section C- 
Section D-  
Section E - 
Retroactive pay will be given t o  those entitled f rom 111 / 0 4  t o  
ratification date I 
Paid Meal Allowance 
Any operator and DART operator whose run or assignment is 5 '/2 
hours of actual driving time shall be given a thirty (30) minute paid 
eating period. 
Claim Department Reports 
When an employee is summoned t o  the Claim Department of the 
Authority or to  the Office of the Authority's Insurance Company or 
as a witness t o  a lawsuit, helshe shall be paid for the time and i f  
he/she is required to  leave histher run and not  return to  this run, 
helshe shall receive hislher regular day's pay. 
All employees shall be paid while filling out required accident reports 
or statements. These reports must be filled out and turned in t o  the 
dispatcher prior to  leaving work. 
Any employee involved in an major accident and having to be 
relieved f rom duty shall suffer no loss in pay for the day affected up , 
to a maximum of eight (8) hours (Refer to current accident policy). 
Payday 
Thursdays are designated pay days, and checks are available 
between the hours of 10:OO a.m. and 4:30 p.m., excluding holiday 
weeks. Any questions about pay must be discussed w i th  payroll 
and will be handled by payroll on the next working day. 
Section F - Tools and Tool Allowance 
Shop and garage employees who  are classified as Mechanics or 
Working Foreman will provide their o w n  tools customarily required 
by the job. The Authority will pay employees in those classifications 
fifty-five ($55.00) per month tool allowance t o  be paid as soon as 
administratively possible. 
To qualify for a tool allowance, those employees must have been 
employed by  the Authority for ninety (90) days and must possess 
the proper tools t o  perform the jobs assigned to  them. 
Section G - 
Section H - 
Section I - 
Section J- 
Only employees required t o  furnish their o w n  tools will receive a tool  
allowance. 
Those receiving such allowance, bu t  who  are absent for five (5)  
days within a allowance period except for vacation and paid holidays 
will forfeit $1 3.75 for every five (5 )  days out. 
Foul Weather Allowance 
Effective 12/01/02 Util i ty personnel wi l l  receive a foul weather gear 
allowance of f i f ty-f ive dollars ($55 .00)  per month.  
Substitutions - Garage 
Whenever a vacancy occurs in the garage due t o  an illness or injury 
for seven (7)  days or more that  position will be filled b y  the most  
senior qualified person. Should there be no available qualified 
employee, the employer has the r ight t o  fill said vacancy w i th  a new 
employee. The employee filling in will be paid the applicable rate for 
the  job performed unless the employee's regular rate is higher. 
Bus Delays 
In case o f  bus delays, operators shall be paid until relieved at  regular 
relief points. Employees who  have reported t o  relieve those 
operators shall be paid for their t ime at the regular rate. 
The Authority shall provide an IRS Section 1 2 5  Plan effective 
January, 2 0 0 0  or as soon as practicable. 
ARTICLE 5 
HOLIDAYS 
Section A - All present employees excluding part-time wil l  receive an additional days 
pay for six (6)  legal holidays. These are: N e w  Year's Day, Memorial 
Day, July 4th, Labor Day, Thanksgiving and Christmas. 
Section B - All operators and DART drivers hired prior t o  February 27, 1 9 9 6  and all 
garage employees will receive three (3) paid floating holidays plus an 
additional day's pay for the holiday of  the employee's choice in lieu of 
Washington's Birthday or Mart in Luther King Day. Employees must 
not i fy payroll one (1) week preceding the holiday the employee wishes 
t o  be paid. They will also receive one (1 )  additional paid day for their 
birthday and will be given three (3)  personal days t o  conduct business 
which can only be transacted during normal working days. Requests for 
n ~ r c n n a l  h ~ ~ c i n n c c  rla\,c rn l lc t  ho m a r l o  thren I ? \  +- +-- 1' n' - I  
advance except in an emergency. An  employee who  is out o n  sick leave . 
prior t o  the above holiday or personal day must have called in well in 
order to  be eligible t o  receive pay. 
( 
Section C - New employees hired after February 27, 1 9 9 6  wil l  receive holidays by 
the following schedule: 
YEARS OF SERVICE 
1 YEAR - (I) personal, (I) floating 
2 YEAR - (2) personal, (1 ) floating 
3 YEAR - (2 )  personal, (2 )  floating 
4 YEAR - (3 )  personal, (2) floating 
5 YEAR - (3 )  personal, (3) floating 
6 YEAR - (3)  personal, (3)  floating, (1)  birthday 
An additional day's pay for the holiday of employees choice in lieu of 
Washington's Birthday or Martin Luther King Day. Employees must 
noti fy payroll one week preceding the holiday employees wishes to  be 
paid. 
Section D - Unless excused for justifiable reason, all employees must work on hislher 
regular or assigned working day previous t o  and following the holiday t o  , 
qualify for any holiday pay, w i t h  the exception of Washington's Birthday 
and Martin Luther King Day. 
Section E - To be eligible for holidays listed above excluding Washington's Birthday 
and Martin Luther King Day, employees not actually working seventy-five 
percent (75%) of  hislher working days wil l  have holiday paid days pro- 
rated upon the percentage of days actually worked. 
The formula is the number of days out minus the number of scheduled 
days which equals the number o f  days actually worked. The days 
actually worked is divided by scheduled days worked which wil l  give the 
percentage of holiday paid days earned. 
The percentage of  holiday paid days earned wil l  be times the number of 
days employee would have been eligible for. For the purpose of 
calculating holiday paid days, vacation time, personal days, floating 
holidays and legal holidays are calculated towards t ime worked. 
An employee must actually work the holiday (Washington's Birthday or 
Martin Luther King Day) in order to  be eligible for additional holiday pay, 
w i th  the exception of when the holiday falls on an employee's regular 
day off, a vacation day, or when the employee is in the book for a paid 
day off. 
ARTICLE 6 
VACATIONS 
Section A- 
LENGTH OF SERVICE 
1 year,..- 
3 years, - 
, , 
5 years,, 
10  years,. 
15 years, 
20  years--- 
VACATION PERIOD 
1 week 
2 weeks 
3 weeks 
4 wqeks 
5 weeks 
6 weeks 
Vacation pay for all employees will be computed at 43 '/2 hours. 
Anyone not actually working seventy-five percent (75%) of his/her 
working days will have;a)vacation pro-rated upon the percentage of days 
actually worked. Pro-rated vacation will only effect the year in which 
less than seventy-five percent (75%) of the days are worked. 
The formula is the number of days out minus the number of scheduled 
days which equals the number of days actually worked. The days 
actually worked is divided by scheduled days worked which will give the 
percentage of vacation earned. 
The percentage of vacation earned will be times the number of days 
employee would have been eligible for. For the purpose of calculating 
vacation, vacation time, personal days, floating holidays and legal 
holidays are calculated towards time worked. 
Section B- VACATION BID PROCEDURE 
1. All employees wil l .  be required t o  bid their earned vacations by 
seniority at the posted time and date. Employees failing t o  bid at 
their scheduled time will be passed up and will bid whenever they 
have made their decision. 
2. For all extra week vacation bids, employees will bid by seniority and 
may bid a vacation prior t o  or after their seniority date. If an 
employee takes a vacation prior t o  their seniority date and leaves the 
employ of the Authority, the Authority will deduct such vacation. 
In the maintenance'department no more than t w o  (2 )  slots per . 
week, one (1) employee per shift, per classification will be allowed. 
For bidding purposes, 1 Class Mechanics, I st Class Inspector and 
Foreman are in the same classification. The Director of Maintenance ' 
has the discretion t o  allow more than two  (2) one (1) per week per 
classification. 
Employees with four (4) years of less seniority have the ability to  
fragment one (1 ) weeks vacation. Option t o  fragment week should 
be done when bidding vacation schedule. Employees who have 
been prorated a vacation t w o  (2) days or less have the option to use 
those days as personal business days. 
ARTICLE 7 
PAID LEAVES 
Sick Leave 
All employees, w i th  the exception of those employees out of work 
on approved FMLA leave, must work fifty-one percent (51 %) of 
their work days to  earn a sick day. m u s t w m w p e r c e r r t '  
( 5 + y p  
All employees employed prior t o  October 1, 1981, and all garage , 
employees are entitled to  eight (8)  sick days annually accumulated 
at the rate of one day for every thirty-two (32) working days. 
Employees employed subsequent to  October 1, 198 1, are entitled 
to  sick leave days as per schedule accumulated as in #2 above. 
LENGTH OF SERVICE 
1 year 
2 years 
3 years 
4 years 
5 years 
6 years 
7 years 
NUMBER OF SICK DAYS 
2 days 
3 days 
4 days 
5 days 
6 days 
7 days 
8 days 
Sick leave will go into effect on the first day of each illness. 
Any employee who is sick must notify the dispatcher thirty (30) 
minutes before report. 
6. Sick leave days can be accumulated year t o  year. 
7. Inability t o  work because of  proven sickness or injury shall not  result 
in loss of  seniority for the following schedule: 
Length of  Service Lost Time 
1 -5 years 
5 - 1 0  years 
1 0  over 
1 year 
18 months 
2 years 
An  employee returning to  work f rom an injury or illness must re- 
qualify. Employee must work six ( 6  )months f rom the  date they 
return t o  re-qualify per above schedule. I f  an employee does not re- 
qualify the remaining time per above (balance) shall apply. 
An  employee who goes w i th  a new injury or illness shall not be 
required to  re-qualify, however the employee wil l  fol low the 
appropriate seniority schedule as though they had lost no t  time. 
8. All employees who return to  work after six (6)  days of  sickness or 
injury, unless on compensation or disability, must  present satisfactory 
evidence that he or she is physically able t o  work and may be required 
t o  be examined by a doctor appointed by  the Authority. 
9. The Authority wil l  offer t o  buy back unused sick days once per year, 
i f  funds are available, in December, and prior t o  employee's election 
t o  retire. Such offer would not be extended t o  employees who are 
terminated or who  have resigned. 
To be eligible for the buyback an employee must have accumulated over 
thirty (30)  sick days. 
The Authority wil l  purchase up to  thirty (30) sick days per employee per 
year as long as the number of accumulated sick days does not fall below 
thirty (30)  days. 
Sick days wil l  be purchased at f i f ty  percent (50%) of their value. All 
appropriate taxes and deductions wil l  be taken out o f  the check. 
Retirement buy back wil l  be done on an individual basis. 
Section B - Personal Leave 
1. Employees can be absent from work no more than thirty (30) 
consecutive days in any year providing in the judgment of the 
Authority such leave wi l l  have no adverse affect on service. 
The employee's position on the seniority list will not be effected until 
after the expiration of the thirty (30) days. 
An extension can be requested five (5) days prior to the expiration of 
the employee's first leave of absence and is at the discretion of the 
Authority. 
Requests for leaves shall be submitted in writing at least ten (1 0) 
days prior to  the leave except in emergencies and the applicant will be 
notified of hisiher request three (3) days prior to  the date the leave is 
requested. 
When such leave is granted, the employee cannot be called t o  return 
t o  work until the leave has expired. 
However, the employee on leave can request that he/she be permitted 
to  return to work before his leave has expired at the discretion of the 
Authority. 
Worker's Compensation Benefits Entitlement 
1. If a regular employee is injured on the job, the Authority shall continue 
t o  pay the required medical contributions until such employee returns 
t o  work; however such contributions shall not be paid for a period of 
more than f i f ty-two (52) weeks. 
2. Six (6) paid Holidays for one (1) year from date of leave. 
Section D - Disability Benefits 
1. If the employee is absent because of illness or off the job injury and 
notifies the Authority of such absence, the Authority shall continue 
t o  make required medical contributions for a period of thirteen (1 3)  
weeks. The employee will be responsible t o  make the required 
contributions after the thirteen (13) weeks t o  a maximum of 5 2  
weeks. 
2. Paid holidays - those which fall within six (6) months period from date 
of leave. 
Section E - Bereavement Leave 
When any employee suffers the loss by death of his mother, father, mother-in-law, father- 
in-law, stepmother, stepfather, stepchild, wife, child, brother or sister, and grandparents 
helshe shall be allowed three (3) days leave w i th  pay. 
Section F - Jury Duty Leave 
In  the event an employee is called for jury duty, the employee shall noti fy the Authority 
immediately and while service on jury duty, the Authority shall make up the difference in 
the pay for the regular work assignment if he or she is a regular employee or the  average 
earnings for the previous thirteen weeks if he or she is a spare board person. If the 
employee called for jury duty is not serving on any day, he or she shall report t o  the 
dispatcher. If the employee called for jury duty is no t  serving on any day or has been 
released during that day, he or she should report t o  work but is not  compelled t o  work 
past their regular work day. In case spare board operator is not  on a run he or she wil l  
work 1 1  YZ hours of their spread time. If employee has t o  work beyond their compelled 
time, the employee will be compensated for all hours worked. I t  is the  employees choice 
if they wish t o  work past the compelled working time. 
I f  you are subpoenaed t o  appear as a witness in a proceeding in which you  are not a 
principal, your regular compensation wil l  continue for the t ime you serve as a witness. 
The duration wil l  be determined on a case by case basis. 
ARTICLE 8 
INSURANCE 
The Authority shall provide for all bargaining unit employees and their dependents the 
following benefits: 
Medical: Mutually agreed Health Maintenance Organization (HMO) for 
hospitalizationlmajor rnedical/prescription. 
Dentallvision: The Authority agrees to  provide benefits through UPSEU Benefit Plan. 
Disability: Two-thirds of  weekly salary w i th  maximum $230.00 per week. 
Life: $20,000 employee coverage, $5,000 spouse, $1,000 each dependent child 
Legal Benefits Plan: Attorney services 
The Authority shall provide the above benefits at no cost t o  the employee and shall be 
permitted t o  change insurance carriers, or to  self-insure provided, however, that there be 
no  reductions in benefit coverage. The Authority and the Union shall negotiate any 
proposed changes before implementation. 
Employees must noti fy the Authority of a change in eligibility (individual, 2 person, family) 
status wi th in thirty (30) days of said change. Failure t o  noti fy the Authority may result 
in a loss in benefits or overpayment reimbursement. 
ARTICLE 9 
DISCIPLINE AND DISCHARGE 
l ~ e c t i o n  A - Discipline Policy 
A new employee who is hired as a regular shall work under the provisions of this 
Agreement but shall be employed only on a thirty (30) day trial basis (ninety (90) days for 
newly hired experienced mechanics) during which period heishe may be discharged 
without further recourse, provided, however, that the Authority may not discharge or 
discipline for the purpose of evading this Agreement or discriminating against Union 
membership. In case of discipline within thirty (30) days (ninety (90) days, if applicable) 
probation period, the Authority shall notify the Union in writing. 
/ Section B - Drug and Alcohol Policy 
1 Refer to new drug and alcohol policy effective 111 196. 
ARTICLE 10 
GRIEVANCE PROCEDURE 
Any grievance between the Authority and the Union or an Employee represented by the 
Union shall be settled as follows: 
1 . Any grieved employee or employees through the Union steward andlor 
Union business representative shall present the grievance in writing 
to  the immediate supervisor within ten (10) working days after the 
grievance has occurred or has knowledge thereof. Working days shall 
be defined as all days, excluding Saturdays, Sundays and legal 
holidays defined in this agreement. The time can be extended by 
mutual agreement. 
2. If the grievance is not settled through Step 1 within five (5) days, the 
grievance shall be referred to the Union steward and Union business 
representative and a designated representative of the Authority. A 
decision shall be made within seven (7) days thereafter unless an 
extension is mutually agreed upon. 
3. In event a grievance is not settled by Step 2, either party may submit 
the matter to  the NYS Mediation Board which shall act as impartial 
arbitrator in such matter. 
4. Both parties agree to accept the decision of the arbitrator as final and 
binding. 
5. Any expenses incurred wil l  be shared equally by the Union and the 
Authority. 
ARTICLE 11 
PROMOTIONS AND TRANSFERS 
Section A - Promotions and Transfers - Garage 
1. All promotions will be based on the General Mechanical Department 
seniority according the class of work provided that the Authority has 
determined that the employee is qualified by his past work record. 
2. Any employee moving to  a different class of work or changing to  a 
higher classification within a class of work shall work a ninety (90)  
day qualification period. In the event the employee does not qualify 
in the ninety (90) day period, helshe shall refer to  the employees 
previous position. 
3. Employees disqualified after the ninety (90)  day trial period will not be 
eligible for trial to  any promotion for a six (6) month period. 
4. Unless mutually agreed, employees will not be permitted trials for 
vacancies outside their class of work. 
5. Employees working at a job temporarily for four (4) hours or more 
which pays a higher rate will receive that rate for the day. 
6. One general garage annual bid wil l  be upon the ratification of the 
contract and thereafter on January 1. Whenever an opening occurs 
prior to the annual bid, that position only will be bid. 
Section B - Return to  Bargaining Unit 
Any employee accepting a position with the Authority outside the bargaining unit shall be 
a ninety (90) day probationary period. If that employee wishes to  return t o  the bargaining 
unit prior the ninety (90)  day probationary period has elapsed, helshe shall retain all fringe 
benefits and pay rate commensurate to  hislher years of service w i th  the Authority i.e., 
vacations, sick days, etc. After ninety (90)  days probation has elapsed, and employee 
chooses t o  return to  the bargaining unit, the employee wil l  be afforded the first work 
availability, but as a new employee. This policy will not effect anyone who presently 
holds a non-bargaining unit position. 
Section C - Shift Change - Garage 
Employees in the garage will be notified of shift changes t w o  (2) weeks in advance. 
ARTICLE 12 
REDUCTIONS IN FORCE AND RECALL RIGHTS 
Section A - Reductions in Force 
1. All vacancies that  occur as a result of reduction in force, separations, 
retirements, death or for any other reason, must be filed w i t h  qualified 
personnel if the Authority chooses t o  fill the positions. 
2. Employees must  change t o  the next lower job classification when 
forced t o  do so as a result of job changes and/or when job 
classifications are abolished during reductions. Employees may select 
any lower job classification according t o  their General Mechanical 
Department Seniority. . 
3. The Authority has the right t o  fill vacancies temporarily w i t h  available 
employees in cases of emergency. 
4. All reductions in  force shall be based on the  General Mechanical 
Department Seniority, meaning that the last employee hired will be 
the first t o  be laid o f f  except that  it is agreed that  all job 
classifications must  be filled w i th  qualified personnel. Therefore, if 
the last person hired was filling a job classification in a class of work 
that no other employee could qualify for under the provisions of this 
Section, then the next person in seniority must be laid of f .  
5. Employees laid of f  for any reason shall be given t w o  (2) weeks notice. 
6. Changes in job duties as follows: Where major changes in  types in 
equipment or new classifications are established or the duties of  
existing jobs are combined or substantially altered, the rates of pay for 
the use o f  such new equipment or for the new operation, 
classification or job shall be subject t o  negotiations between the  
parties. 
Definitions in this Section 
Promotion - a change t o  a higher job classification wi th in a Class of Work 
Job Classification - Utility, Mechanic, etc. 
Class of Work - Engine and Chassis Repairing, Body Repairing, Electrical Work, Welding, 
Machinist, Painting, etc. 
General Mechanical Department Seniority - Starting date of the latest period of continuous 
employment in the Mechanical Department. It is understood that employees laid off and 
rehired after layoff wil l retain their General Mechanical Department Seniority. 
Section B - Recall Rights 
1. Any employee who  has been laid-off as a result of a reduction in force 
shall retain his seniority and recall rights within his classification based 
by  the following: 
0-5 years 1 year recall 
5-1 0 years 1 8  months recall 
10-over 2 years recall 
2. A registered letter mailed t o  the last address furnished t o  the 
Authority by  the laid-off employee shall be deemed sufficient notice 
t o  such laid o f f  employee of the availability of the job. 
3. Should such employee so notified not  make himselflherself available 
for the job wi th in seven (7) days of the receipt of the registered letter 
the employee shall forfeit all rights t o  further recall. 
4. In the event of layoff, an employee who has transferred f rom one 
department t o  another that  employee may select t o  go t o  the bot tom 
of hislher previous seniority list for work  purposes. Rate of pay shall 
be for the applicable job a t  hislher seniority. 
ARTICLE 13 
TRADING RUNS 
Section A - When a regular operator, spare Board operator or DART driver is allowed 
t o  trade runs for the purpose of getting through early, they shall not  be 
compelled to  work  longer than scheduled t ime or run traded or the work 
that  they agree t o  do unless emergencies occur which are out  of the 
control o f  the Utica Transit Authority. 
Section B - No operator or DART driver wi l l  be allowed t o  change runs permanently, 
but  may change temporarily by  mutual agreement and w i t h  the consent 
of the Director of Operations or the designee. 
ARTICLE 14 
FREE TRANSPORTATION 
Section A - The Authority agrees to  permit all employees and their immediate family, 
spouse and children, t o  ride free on all lines owned or operated by  the 
Authority in all localities in UTA operates service. 
Section B - This courtesy wil l  be extended t o  Union members who  extend the same 
courtesy t o  our bargaining unit and t o  all active firemen and ~ o l i c ~ m e n  
ARTICLE 15 
CHECK OFFS 
The Authority agrees to  check-off of: 
1. Membership DueslAgency Shop Fees 
The Authority shall deduct from the wages of the employees and remit regular 
membership dues for all employees within the bargaining unit who have signed the 
appropriate payroll deduction authorization permitting such deduction. The 
Authority agrees to authorize deductions and remittance of such monies exclusively 
for UPSEU as the recognized bargaining agent for employees in this unit. 
AGENCY CLAUSE - Employees are free,to join or not to  join the Union. However, 
the Authority shall deduct from the wages of the employees of the bargaining unit 
who are not members of the Union an agency fee as a contribution towards the 
administration of the Agreement in an amount equal t o  the regular monthly dues 
(not including initiation fees, fines, assessments or any other charges uniformly 
required as a condition of acquiring or retaining membership) of the Union. 
The Authority will have no liability for any Union dues or responsibility related to  
agency fees. 
Deductions for membership dues, agency shop fees and if applicable, group 
insurance shall be uniformly and consistently on each pay day of the month. Said 
funds shall be transmitted to  the UNITED PUBLIC SERVICE EMPLOYEES UNION, 
3555 Veterans Highway, Suite H, Ronkonkoma, New York, 11 779-3020. 
Transmittal of Union dueslagency shop fees shall be-transferred t o  the Union 
monthly and will be accompanied by a list of the names of  those members for 
whom such deduction have been made and the amount deducted for each member. 
2. United Fund Contributions which shall be transferred to  the United Fund 
3. Credit Union 
Upon receipt of lawful written authorization from employees the Authority shall 
deduct from the monies due to the employees the sum specified in such written 
authorization and shall remit such monies to  the local credit Union. All monies shall 
be remitted monthly t o  the local credit Union by check. A list of all Employees for 
whom deductions have been made, indicating the amount deducted for each 
individual shall accompany the check. 
ARTICLE 16 
WORK ASSIGNMENTS 
Section A - Schedules and Sign-up - Regular Operators 
1. The seniority list of names shall be posted in the crew's room starting 
with. the most senior employee in service and so on in rotation 
through the entire list. The Union shall be entitled to  a Seniority list 
each six (6) months upon request. 
2. Schedules showing run numbers, hours and minutes shall be 
presented to the Union for review prior t o  posting. 
3. The bid will be posted on .Friday and will go into effect a week from 
the following Monday. 
4. It is understood that this shall not  apply to  emergency schedules 
when such schedules required by governing authorities. 
5. All regular bids must start no later than the Tuesday after the list has 
been published. 
6. The Authority shall notify employees who are not available to  bid 
(emergency bid or otherwise) that a bid is about t o  take place. The 
employee shall then have the opportunity to consult w i th  his or her 
shop steward. If the employee does not contact the shop steward, 
then the steward shall select best available run for the employee, 
closest t o  his or her present run, i f  the present run is not available. 
7. The selection of runs will take place twice a year on or about May and 
November, when time tables change or when vacancies occur. If 
employee is on sick leave, the operator will be passed up on the bid. 
Operator must notify management one (1)  week prior t o  their return 
to  work. Upon notification, management will post an emergency bid 
from that employee down. 
8. The operation of all regular buses and trippers shall be governed by  a 
typewritten or printed schedule t o  be posted in the driver's lounge. 
9. New sign up routes will take effect Mondays. 
10. The Authority, upon receiving a complaint from the Union, shall 
order a study t o  see if proper t ime is allowed for the run. 
11. A t  least f i f ty percent (50%) of all scheduled runs shall be laid 
out w i th  outside time not t o  exceed ten and one-half (10%) 
hours, and in no case is a scheduled run to  have outside t ime 
in excess of fourteen (1  4) hours. 
No operator hired before January 1, 1984, may bid the extra i 
list because of the forty (40) hour guarantee. 
A show-up shall be defined as t w o  (2) hour increment during 
which an operator waits t o  be assigned a piece of work that 
may become available as a result of that show-up. 
sect ion B - Work Assignments 40 Hour Guarantee Spare Board 
1.  The spare board personnel at the top of the list shall be assigned the 
run w i th  the greatest number of hours. This procedure shall continue 
t o  be applied until all runs are assigned. 
2. After all scheduled runs are assigned, the next operator shall be 
assigned the first available show-up. A show-up is defined as waiting 
to  catch a run when a regular operator fails t o  report. Trippers are 
listed on a separate list compiled by the dispatcher on a daily basis. 
The procedure shall be continued until all work is assigned. 
3. The operator w i th  the most hours on any given day wil l  drop to the 
bottom of the list for the next day. (Refer back t o  Article 3; Section 
C2). 
4. Work wil l  be assigned by rotation. 
Section C - Work Assignments $48.00 per day guarantee Spare Board 
1. Work wil l  be assigned after all work assignments have been given to  
the forty (40) hour guarantee spare board. 
2. Runs, i f  available wil l  be assigned first followed by show-ups. 
3. Trippers wil l  be assigned last. 
4. The procedure wil l  continue until all work has been assigned. 
5. The Operator w i th  the most hours on any given day wil l  drop t o  the 
bottom of the list for the next day. 
6. Work will be assigned by rotation. 
Section D - Miscellaneous Assignments 
'1. All work shall be assigned and a list of said assignments is to  be 
posted by 10:OO a.m. each day. The parties recognize that situations 
may arise later in the day which may require additional assignments. 
2. No regular operator shall receive any extra work until all spare board 
personnel are assigned. 
3. No garage employee shall operate buses where fares are collected 
when extra board personnel are available. 
4. An ad-hoc committee shall review any changes in the make-up of the 
bus routes (runs) prior to the change, when reasonably possible. 
ARTICLE 17 
DAY OFF BOOK 
Section A - The Authority will maintain in the dispatcher's office t w o  books, one for 
line operators and one for DART drivers, in which days off can be 
registered. No more than three line operators will be permitted to be off 
per day, and no more than one DART driver per day. 
Section B - The first operator or DART driver registered for a particular day or days 
shall have the first preference. 
Section C - Operators and DART drivers registering must sign in person using a pen 
and in the presence of the Dispatcher ten ( I  0) days prior to  the day(s) 
helshe wants off. Employees may sign book on the last scheduled day 
of work before vacation. 
Section D - The employee must record opposite his name the date he has applied for 
the leave. 
Section E - Operators and DART drivers requesting a Personal Business Day must 
sign the book seventy-two (72) hours in advance. 
Section F - Operators and DART drivers requesting a Floating Holiday or Birthday 
must sign the book ten (1  0) days in advance. 
Section G - It is the responsibility of the employee to schedule hislher Floating 
Holidays and Personal Business Days. The Authority assumes no 
obligation in the event the employee fails to  do so. It is the employees 
responsibility to  check wi th Dispatcher twenty-four (24) hours in advance 
for the day the employee has requested to make sure the day has been 
authorized. 
Section H - 
Section A - 
Section B - 
1. Effective January 1, 1996, all employees w i th  less than f ive (5)  years 
of seniority, are eligible to  sign the day off book up to  ten (1 0) t imes 
per year. All employees w i th  more than five (5)  years of seniority are 
eligible t o  sign the day of f  book up t o  the number of paid days earned. I 
2. It is understood, however, that  operators and DART drivers o f f  on the 
previous Saturday, Sunday, or same previous weekday, w i t h  name on 
the book shall no t  be off the following Saturday, Sunday, or fol lowing 
weekday until all who have their names on the book and have not 
been of f  the previous Saturday, Sunday, or same previous weekday 
have been taken care of. 
Garage Employees must give ten (10) days notice to  the Director o f  
Maintenance when taking a .  Floating Holiday or three (3) days for a 
Personal Business Day. No more than one (1  ) employee per shift wi l l  be 
allowed. The Director of Maintenance has the discretion to  allow more 
than one. 
ARTICLE 18 
HOLD DOWNS 
Hold downs are runs which are available on a temporary basis after the 
regular operator has been ou t  ill or on leave of absence for five (5)  
consecutive days. 
Dispatch will post hold downs as follows: 
1. Day runs must be done before 6:00 p.m. 
2. Runs that get done at 9:00 p.m. or after shall be considered night 
runs. 
3. All runs must get done before 6:00 p.m. for the work week to be a 
day run. Any run that has one day after 6:00 p.m. wil l  be considered 
a swing run. 
4. An  operator cannot go f rom a swing run t o  a swing run on a Hold 
Down. 
5. An  Operator cannot go from a night run t o  a night run on a Hold 
Down. 
6. An Operator cannot go from a day run t o  a day run on a Hold Down. 
In the event an operator hired prior t o  January 1, 1998, bids the Hold 
Down, the run or runs will be assigned by  the Authority pursuant t o  the 
procedures of  Article 3, Section C.2 on a daily basis on the spare board 
list consisting o f  for ty ( 40) hour guarantee operators. 
Section C- 
1. To  be eligible for hold downs, the operator must  not  have the ability 
t o  bid any other shif t  than the shif t  they are currently on.  
2. I f  an operator passes up a run on the bid or a hold down, the operator 
wi l l  no t  be eligible for a run or a hold down until the nex t  bid. 
ARTICLE 19 
MlSSESlTARDlNESS 
Section A - Misses for Operators and DART drivers 
A miss is defined as a failure t o  report t o  work at the scheduled reporting 
time. Operators and DART drivers w h o  have misses are required t o  call 
in within t w o  (2) hours of their scheduled starting time. Failure t o  do  so 
wil l  be considered an absence until the  operator calls. 
1. All misses are t o  be documented in  writing. Copies are t o  be given t o  
the driver w h o  commits the infraction, the Union and a copy is t o  be 
filed in  the individual's personnel file. 
2. Notice of a miss is t o  be given wi th in  seventy-two (72)  hours and the 
penalty must  be imposed as soon as possible. 
3. The first miss wi l l  result in a wr i t ten notice and the driver wi l l  be 
required t o  work  one (1) day at the bot tom of the board. 
4. The second miss wil l  result in a wr i t ten notice and t w o  (2) work  days 
at the bo t tom of  the board. Beginning w i t h  the second miss, the 
penalty wi l l  be imposed the day after the operator has returned t o  
work since the employee has already been assigned hisiher schedule. 
5. The third miss wil l  result in a wr i t ten notice and three (3 )  work  days 
at the bo t tom of the board. 
6. The fourth miss wil l  result in a wr i t ten notice and three (3 )  days at the  
bot tom of  the board. 
7. The f i f th  miss wi l l  result in a wr i t ten notice and f ive (5) days at  the 
bot tom of the board and an interview w i t h  the Director o f  Operations. 
8. The sixth miss wil l  result in a writ ten notice and five (5) days at the  
bottom of  the board. 
9. The seventh miss wil l  result in six (6) days at the bo t tom of the i 
board. 
10. The eighth miss wil l  result in: 
a. seven (7) days at the bot tom of the board for a six (6) day 
operator. 
b. seven (7) days at the bottom of  the board and a warning letter 
advising operator hislher next miss wil l  be subject t o  
termination for a 415 day work week operator. 
11.  The ninth miss will result in: 
a. seven (7) days at the bottom of the board and a warning letter 
advising operator hislher next miss wil l  be subject t o  
termination for a six (6)  day operator. 
b. Subject t o  termination for a 415 day work week operator. 
12. The tenth miss wil l  be subject t o  termination for a six (6) day 
operator. 
13.  Misses wi l l  be regulated by  the calendar year. Worker's 
compensation and disability wil l  constitute working t ime for the  
purpose of this miss policy. Work week is defined as what  
work week you have been on for at least seventy-five percent 
(75%)  of the year. 
14.  Misses for operators who  are working extra work on day o f f  
are required t o  call within t w o  (2)  hours of a miss and be 
available for any extra work. If operator calls wi th in t w o  (2 )  
hours, that  miss wil l  be non-chargeable. If employee fails t o  
call-in or report t o  work, miss wil l  be considered chargeable and 
incident of absence wil l  be charged. 
15. A non-chargeable miss is defined as a failure t o  report t o  work 
at the scheduled reporting time, and upon reporting t o  work the 
driver is still able t o  take hidher assigned piece of work out. 
Failure to  call in wi th in thirty -six (36) hours may be subject t o  
disciplinary action. 
Section B - Tardiness in Garage 
1. When a garage employee comes in fifteen (1  5) minutes late for the 
start of h idher  work day and the employee is no t  dressed in uniform 
and ready for work, th is will be considered an instance of  tardiness. 
2. Discipline wil l  proceed as follows: 
1st  through 5th  Tardiness - verbal warning w i t h  writ ten 
documentation in file. 
6 th  Tardiness - Formal writ ten warning w i t h  copy t o  Union and 
employee personnel file. 
7 th  Tardiness - One (1  ) day suspension wi thout  pay 
8 th  Tardiness - T w o  ( 2 )  day suspension wi thout  pay 
9 th  Tardiness - Three (3) day suspension wi thout  pay. 
10 th  Tardiness - Subject t o  Termination 
Section C - Tardiness will be regulated on twelve (1 2 )  month's actual working t ime. 
Compensation and disability wi l l  not  constitute working t ime for the 
purpose of this tardiness policy. 
ARTICLE 20 
ABSENTEEISM 
Section A - The only excused absence allowed shall be w i t h  prior documented 
notif ication seventy-two ( 7 2 )  hours o f  a doctor 's or other professional 
appointment, subpoena, witness appearance. If employee is requesting 
to  be excused w i t h  less than 7 2  hours notice, it is understood that the 
Authority has the discretion t o  deny any excused absence if i ts '  operation 
requires the employee presence at work. If an employee has been 
granted an excused absence, that  permission can not  be rescinded. If the 
dispatcher does excuse the employee, the employee may be required t o  
return t o  work. Refer t o  Early Release from work  policy. There will be 
no excused absenteeism once an employee calls in sick. 
Section B - Policy on Excessive Absenteeism 
Employees are l imited to  eleven ( 1  1)  absences in any twelve (1  2) month 
period. 
Section C - 
Section B - 
Section C - 
After 9 absences a verbal conference and a wr i t ten  notice of 
number of absences. 
After 1 0  absences a writ ten notice and one (1) day at the  bot tom of I 
t he  board Garage employees must be available for 
duty at the discretion of the Director of 
Maintenance. 
After 11 absences A written notice and t w o  (2) days at  the bot tom 
of  the board. Garage employees must be 
available for duty at the discretion of the Director 
o f  Maintenance. 
After 12 absences Subject t o  Termination 
Absences wil l  be regulated on twelve (1 2) month's actual working time. 
Worker's compensation and disability wil l  constitute working t ime for the 
purpose of this absentee policy. 
ARTICLE 21 
UNIFORMS 
Uniforms - Operators and DART drivers 
The Authority wil l  provide drivers and dispatchers w i th  uniforms. 
All personnel issued uniforms are required t o  be in uniform during duty  
hours. Wearing hats and jackets is optional and ties may be removed 
between April 1 and September 30. Shorts and pullovers are optional 
between May 1 through August 31. Shorts and pullovers must be 
approved by UTA and be paid by the employee. 
Uniforms - Garage 
The Authority wil l  provide five (5) clean changes of uniforms for 
employees working in the garage and maintenance department weekly. 
Garage employees are personally responsible for the loss of uniforms, 
foul weather gear or any other company provided clothing. 
Uniform Allowance 
After ninety (90) days of employment, the Authority wi l l  provide all 
operators and DART drivers a uniform allowance of $55 .00  a month t o  
be paid as soon as administratively possible. Those receiving such 
allowance, but who are absent for five (5)  days within an allowance 
period, except for vacati.on and paid holidays, will forfeit $1  3.75 for 
every five (5) days out, $27.00 for every ten (10)  days out, $41.25 for 
every fifteen (1 5) days out, and $55.00 for every twenty (20)  days out. 
ARTICLE 22 
AWARDSIBONUS 
Section A - Driving Safety Award 
All bus operators and DART drivers who do not have any chargeable 
accidents during each quarter of the year will receive a check for thirty 
dollars ($30 )  per quarter. Checks will be made payable through weekly 
payroll. 
All operators and DART drivers who work one whole year 711 to 6/30 
without chargeable accidents wil l  receive an additional thirty dollars 
($30 )  at the end of the year. To qualify for these awards a driver must 
work seventy-five (75%) of the work days in a quarter which is forty-nine 
(49) out of sixty-five (65) days for regular operators and fifty-nine (59)  
out of seventy-eight (78) days for spare board operators. Paid days such 
as sick days, floating holidays, vacations, etc. will be counted as work 
days for the purpose of this program. 
Section B - Garage Incentive Award 
All garage employees who meet posted qualifications for incentive 
awards will be given $30.00 per quarterly period to  Driver Safety Award 
Calendar. Any garage mechanic who qualify through the whole year 711 
to 6/30 will receive an additional $30.00. 
Section C - Personal Injury Accident Award 
All employees and DART drivers who work seventy-five (75%) of their 
working days and do not have an on the job injury during a year, from 
December 1 to  November 3 0  of the following year will receive a bonus 
of $1 20.00 payable on December 1 5th of each year. 
Section D - Incentive Bonus 
Should the fare box exceed a revenue of $1,050,000 for the year 2002 
a bonus of $125.00 shall be paid, should the fare box exceed 
$1,150,000 wi th  that year the bonus will be $175.00, should the fare 
box exceed $1,200,000 the bonus will be $225.00. The bonus will be 
paid prior to  January 31, of  the following years. 
To receive full bonus, employee and DART drivers must work at least 
seventy-five (75%) of the work year. If employee works at  least f i f ty- 
one percent (51 %) of the year employee will receive one-half ( % )  the 
bonus, if employees work at twenty-five percent (25%) of the year 
employee will receive one-quarter ( % )  of the bonus. 
ARTICLE 23 
TELEPHONE 
1 Section A - A pay telephone will be installed for the use of employees. 
Section B - Any bus operator.or DART driver must have a home phone t o  be on the 
day-off list. 
ARTICLE 24 
BULLETIN BOARD 
1 The Authority will provide t w o  (2)  locked bulletin boards for the use of the Union. 
I ARTICLE 25 
JOB STEWARDS 
The Authority recognizes the right of the Union to  designate job stewards and alternates. 
The authority of job stewards and alternates so designated by the Union shall be limited 
to, and shall not exceed, the following duties and activities. 
1. The investigation and presentation of grievances in accordance with the provisions 
of the Collective Bargaining Agreement; 
2. The transmission of such messages and information which shall originate with, and 
are authorized by the Union or its officers, provided such messages and 
information. 
a. have been reduced to writing, or 
b. if not reduced t o  writing, are of a routine nature and do not involve work 
stoppages, slowdowns, refusal t o  handle goods, or any other interference 
with the Authority's business. 
Job stewards and alternates have no authority t o  take strike action, or any other action 
interrupting the business, except as authorized by official action of the Union. 
The Authority recognizes these limitations upon the authority of job stewards and their 
alternates, and shall not  hold the Union liable for any unauthorized acts. The Authority 
in so recognizing such limitations shall have the authority t o  impose proper discipline, 
including discharge, in the event the  job steward has taken unauthorized strike action, 
slow down or work  stoppage in violation of this Agreement. 
Stewards shall be permitted t o  investigate, present and process grievances o n  or o f f  the 
property o f  the Authority, wi thout loss of t ime or pay. Such t ime spent in handling 
grievances shall be considered working hours in computing daily and/or weekly overtime. 
ARTICLE 26 
LIE DETECTOR 
The Authority shall not  require, request that  an employee or applicant for employment 
take a polygraph or any other form of a lie detector test. 
ARTICLE 27 
NON-DISCRIMINATION CLAUSE 
Section A - In accordance w i th  applicable law, the Authority and the Union agree not  
t o  discriminate against any individual w i th  respect t o  hiring, 
compensation, terms or conditions of employment because of such 
individual's race, color, religion, sex, national origin, pregnancy, or age, 
nor wil l  they limit, segregate or classify employees in any w a y  t o  deprive 
any individual employee of employment opportunities because of race, 
color, religion, sex, national origin, pregnancy, or age. 
Section B - The Authority and %he Union agree that  there will be no discrimination by  
the Authority or the Union against any employee because o f  his or her 
membership in the Union or because of  any employee's lawfu l  activity 
and/or support of the Union. 
Section C - The term "he" or "his" as used in this Agreement, is n o t  meant t o  be 
discriminatory and shall apply equally t o  male and female employees. 
ARTICLE 28 
CIVIL SERVICE LAW SECTION 204-A 
IT IS AGREED BY AND BETWEEN THE PARTIES THAT ANY PROVISION OF THIS 
AGREEMENT REQUIRING LEGISLATIVE ACTION TO PERMIT ITS IMPLEMENTATION BY 
AMENDMENTS OF LAWS OR BY PROVIDING THE ADDITIONAL FUNDS, THEREFORE , 
SHALL NOT BE EFFECTIVE UNTIL THE APPROPRIATE LEGISLATIVE BODY HAS GIVEN 
APPROVAL. 
ARTICLE 29 
LABORIMANAGEMENT AND HEALTH AND SAFETY COMMITTEE 
The Authority and the  Union shall meet a t  mutually convenient t imes to  discuss matters 
o f  concern t o  the employee and/or Authori ty. Such meetings should occur four (4) times 
yearly, unless the parties agree t o  the contrary, the meetings shall exchange proposed 
topics o f  discussion no later than seven (7) days prior t o  the scheduled meetings. 
ARTICLE 30 
PENSION. PLAN 
The Authority agrees t o  contribute eight percent (8%) of each employee's wages up t o  
a cap o f  for ty (40) hours per week. 
Each employee agrees t o  contribute four percent (4%) o f  their gross wages. 
ARTICLE 31 
DURATION CLAUSE 
Section A - This Agreement shall be effective January 1,2003 through December 31, 
2006, and shall remain in force after the expiration date o f  December 3 1, 
2 0 0 6  f rom year t o  year unless either party seeks a modification in i ts 
terms and condition. In such event, the party desiring the modification 
wil l  not i fy  the other party in writ ing no t  later than December 31, 2006 .  
Section B - In the  event o f  State or Federal action which has significantly adverse 
effect on  a financial structure on the Utica Transit Authority during the 
life o f  this Agreement, either party may  reopen the same upon sixty (60) . 
days prior wr i t ten notice and request negotiation o f  the provisions of the 
Agreement directly affected by  such action. This shall include Health 
Benefits. 
IN WITNESS WHEREOF, the parties hereto have set their hands and seals the date wr i t ten 
below. 
UTlCA TRANSIT AUTHPRITY 
Ronald S: ~ u c c i k r o ,  General Manager 
Date: 
I I ' 
UNITED PUBLIC SERVICE 
EMPLOYEES UNION 
By: 
Kevin E. Boyle, Jr., President 
Richard Butle~r 
- Marilyn lnmafl 
William Testa 
POLICIES AND PROCEDURES 
ACCIDENT POLICY 
Minor Accident - (Such as mirror, marking light, etc., w i th  minimal damage). 
Wi th  a combined dollar Four (4) chargeable accidents within a twenty-four ( 2 4 )  month 
amount of  under $2000 period effective date - your f irst (1st)  chargeable accident 
1 "' Chargeable Accident Loss of Quarterly Bonus (re-training may be required at  the discretion 
of the Director of Safety & Training) 
2"d Chargeable Accident Loss of  Quarterly Bonus (re-training may be required at the  discretion 
of  the Director of  Safety & Training) 
3'd Chargeable Accident Loss of  Quarterly Bonus - Required re-training wil l  be conducted 
4th Chargeable Accident Loss of  Quarterly Bonus - One Week Suspension. Employee wi l l  be 
required t o  take six (6)  hour Defensive Driving Course through the 
National Safety Council 
5'h Chargeable Accident Subject t o  Termination 
Maior Accident (Such as injury, property damage). Three (3)  chargeable wi th in  a 
Wi th  a combined dollar thirty-six (36)  month period effective date - your f i rst  (ISt) 
amount o f  over $2,000 chargeable accident 
1 st Chargeable Accident Loss of  Quarterly Bonus - Automatic re-training through the National 
Safety Council for six (6 )  hour course. 
2"d Chargeable Accident Loss o f  Quarterly Bonus - One (1 )  Week Suspension - Automatic re- 
training through the National Safety Council for six (6)  hour course. 
3rd Chargeable Accident Subject t o  Termination 
Combination of Maior and Minor Accidents 
A combination o f  six (6) Major or Minor Subject t o  Termination 
Accidents within a thirty-six (36)  month period. 
The Accident Policy is a guideline, and does not supersede state or federal policies that  regulate 
the  Utica Transit Authority. 
DAY OFF POLICY 
Extra work wil l  be offered t o  line drivers on their day off on a rotating basis, in  accordance w i th  
t he  fol lowing procedure: The dispatcher on duty  wi l l  advise the operator on t o p  of  t he  Day Off List 
of the work tha t  is available, and wil l  ask him or her if (s)he is will ing t o  work.  If t he  driver refuses 
or accepts the work, (s)he wi l l  be rotated t o  the bottom of the  list. If the driver refuses, the 
dispatcher goes t o  t he  next employee on the Day Off List, and so on unti l  the work is filled or t he  
l ist is exhausted. Operators who cannot be contacted by the  dispatcher wil l  not  be rotated t o  the  
bottom o f  the  list. 
I f  the list is exhausted and the work  is no t  yet filled, the dispatcher wil l  go back t o  the t op  
employee on the day-off list, and ask him or her if (s)he wants  t o  work  a half day. The above 
procedure wi l l  be repeated until the work is filled or the list is exhausted. 
When an operator o n  the Day Off  List accepts a show-up for on his or her day off, the  driver shall 
be required t o  work i f  a run becomes available while (s)he is on  show-up. If no run opens while 
the  operator is on  show-up duty, then any work offer wil l  be at the operator's option. 
SICK CALL POLICY 
Employees calling in  sick must  do  so wi th in  a minimum of th i r ty (30)  minutes prior t o  their 
scheduled report t ime. Failure t o  do so shall constitute a miss. Employees are not permitted t o  
leave sick call messages on the Authority voice mail system. Employees must call and speak t o  
the  dispatcher on duty.  Dispatchers are on  duty  f rom 4:30 a.m. t o  7 p.m. 
When a line operator calls in sick, (s)he has until 2 :30 p.m. on that  day t o  advise t he  dispatcher 
tha t  (s)he wi l l  be able t o  report t o  work  on  the fol lowing day. DART operators mus t  call in b y  
1 :30 p.m. This practice shall be defined as "calling in  well". The failure of  an employee t o  call 
in well in  accordance w i t h  this policy shall make him or her ineligible t o  work the fol lowing day. 
Operators can only use accrued sick leave unti l  they can call in  well. 
Spare Board operators w h o  call in  sick shall be taken of f  the rotation board and marked as sick. 
When the  operator calls in well, he is placed on the bot tom of  the rotation board. 
Operators w h o  leave work sick after 2:30 p.m. must  call in wel l  by  7:00 p.m. in  order t o  be 
eligible t o  work  the fol lowing day. 
UNPAID LEAVE OF ABSENCE 
After one (1) year o f  continuous employment, all employees shall have the right t o  submit a 
request, i n  writing, t o  their immediate supervisor or the Human Resource Director for  an unpaid 
leave of absence. Such unpaid leaves are subject t o  the approval o f  the  Human Resource Director. 
However, requests for  unpaid leaves of  absence shall not be unreasonably denied. 
Employees granted an unpaid leave shall no t  suffer loss of  seniority. However, they shall not 
accrue benefits while on leave. In addition, employees granted leave under this provision shall be 
required, at the beginning of  their leave, t o  make all health insurance premium payments for the 
entire period of leave, except for leave taken pursuant t o  the Family and Medical Leave Act. 
Generally, leaves under this provision shall no t  exceed thir ty (30)  days, except for requests 
pursuant t o  the Family and Medical Leave Act, or under the extenuating and unusual 
circumstances. 
NON-DISCRIMINATION CLAUSE 
The Utica Transit Authority agrees t o  provide equal employment opportunities t o  all employees i 
and applicants for employment without regard to race, color, religion, sex, national origin, age, 
disability, or reasons in accordance w i th  applicable state and federal laws. The Authority, also 
agrees to  administer the terms of this agreement and all other terms and conditions of employment 
in a fair, equitable, and non-discriminatory manner. 
SAFETY AND HEALTH 
The parties t o  this Agreement jointly recognize the importance of providing a safe work 
environment. The parties agree that each employee will annually receive an updated safety policy, 
which shall be issued by  the Authority. 
FAMILY AND MEDICAL LEAVE ACT 
Pursuant t o  the Family and Medical Leave Act (FMLA), employees shall be eligible for up t o  twelve 
(1 2) work weeks of unpaid leave during a twelve (1  2) month period for the following reasons: 
Because of the birth of a son or daughter of the employees and in order t o  care for such 
son or daughter in the first twelve (1 2) months after child birth; 
Adoption of a child within the first twelve (12) months of placement; 
To care for a seriously ill spouse, child or parent; and 
Because of a serious health condition that makes the employee unable t o  perform the 
functions of his or her position. 
While employees have the right t o  take unpaid leave, they shall also have the right to  use, at their 
option, a combination of any accrued leave they have available, including sick, personal, or 
vacation leave. 
To be eligible for leave under this provision, and employee must have been employed by the 
Authority for at least 1,250 hours over the twelve (1 2) month period. 
A n  employee who is on family medical leave shall have his or her health insurance benefits 
maintained on the same terms and conditions as if the employee had continued to  work. This 
shall only apply to  leave taken pursuant t o  the FMLA, and shall not apply t o  other extended leaves 
granted, except at the discretion of the Authority. 
Intermittent Leave 
It is recognized that employees have the right to take FMLA leave intermittently, or in blocks of 
time. Under such circumstances, the employee will make his or her best efforts to  provide 
sufficient notice t o  the Authority of the need to  take such leave. 
Employees shall have the right t o  return t o  the  same or equivalent position. Employees may also 
be required t o  submit reasonable medical certification t o  the Authority. 
A l l  employees requesting FMLA are t o  be directed t o  the Human Resource Director. 
EMPLOYEE ASSISTANCE PROGRAM 
The Authority shall maintain an Employee Assistance Program, (EAP). Employees shall be given 
notice of the EAP program and h o w  t o  use it on an annual basis. For information regarding the 
EAP program, see the Human Resource Director. 
HELD TIME PROCEDURE 
Held t ime wi l l  be granted t o  any operator w h o  is asked t o  do a extra piece of  work that  falls wi thin 
a twenty  (20)  minute period f rom their assigned piece o f  work  (regular schedule). Anytime the 
extra work is beyond the twen ty  (20)  minutes, held t ime wi l l  not be  granted unless t he  employee 
is requested t o  work beyond their regular assigned schedule. 
EXAMPLE: 
Assigned work ends at 10:OO AM,  extra work  is at 10:20 A M  held t ime is granted for twenty  (20)  
minutes. 
EXAMPLE: 
Assigned work  ends at 10:OO AM, extra wo rk  is 10:30 A M  no held t ime wil l  be granted. 
SEXUAL HARASSMENT POLICY 
Policy Statement 
It is the practice of The Utica Transit Author i ty t o  provide a provide a positive, productive, 
wholesome work environment free f rom all types of  arbitrary offenses and illegal discrimination, 
including sexual harassment. It is the responsibility of each member of  management t o  create an 
atmosphere free o f  harassment, sexual or other wise. In addition, it is the responsibility of each 
employee t o  respect the  rights of  co-workers within our work environment. The Utica Transit 
Authority wi l l  not tolerate sexual harassment or any other type of unjust, demeaning 
discrimination. 
Sexual Harassment 
Acts  of sexual harassment by employees, supervisors and mangers, are prohibited employment 
practices and are subject t o  sanction and disciplinary measures. 
Sexual harassment is defined as unwelcome sexual advances, requests for sexual advances, 
requests for sexual favors, and other verbal or physical conduct of a sexual nature. Sexual 
harassment also occurs when submission t o  such conduct is made either explicitly or implicitly 
a term or condit ion of employment, or: 
Submission to, or rejection of such conduct by an individual is used as a basis for 
employment decisions effecting the individual. 
Such conduct has the purpose or effect of unreasonably creating an intimidating, hostile, , 
or offensive working environment. 
Prohibited Conduct 
Prohibited acts of sexual harassment can take a variety of forms ranging from subtle pressure for 
sexual activity, t o  physical assault. Examples of the kinds of conduct included in the definition 
of sexual harassment are: 
Threats of intimidation of sexual relations or sexual conduct which is not freely or mutually 
agreeable to both parties; 
Continued or repeated verbal abuses of a se'xual nature including graphic commentaries on 
the person's body; 
Sexually suggestive objects or pictures placed in the work areas that may embarrass or 
offend a person; 
Sexually degrading words to describe the person; jokes or propositions of a sexual nature; 
Threats or insinuations that the person's employment, wages, promotional opportunities, 
job or shift assignment, or any other conditions of employment may be adversely affected 
by not submitting to  sexual advances. 
Any questions or individual complaints involving sexual harassment should be referred to the ' 
Human Resource Director. 
Complaint Procedures 
Each member of our staff is responsible for creating an atmosphere free of discrimination and 
harassment, sexual or otherwise. Further, employees are responsible for respecting the rights of 
their co-workers. 
If you experience any job related harassment based on your sex, race, national origin, disability, 
or other factors, or if you believe you have been treated in an unlawful, discriminatory manner, 
promptly report the incident to  Human Resources or the General Manager. 
Utica Transit Authority will investigate the matter and take appropriate action. Your complaint 
will be kept confidential to  the maximum extent possible. I'f the UTA investigation determines that 
an individual is guilty of harassing another employee, disciplinary action, up to  and including 
discharge will be taken against the offending employee. 
UTA expressly prohibits any form of retaliatory action against any employee filing a bonafide 
complaint under this policy or persisting in a complaint investigation. If, after investigating a 
complaint of harassment or unlawful or unlawful discrimination, the Utica Transit Authority finds 
that the complaint is not bonafide or that an employee has provided false information concerning 
the complaint, disciplinary action may be taken against the individual filing the complaint or who 
gave the false information. 
COBRA 
(Continuing or converting your group health insurance coverage) 
If you resign or are terminated from Utica Transit Authorities employ or if your work hours are 
reduced and if this event makes you and your dependents no longer eligible t o  participate in one 
of  our group health insurance plans, you and your eligible dependents may have the right to  
continue t o  participate for up t o  1 8  months at your (or your dependent's) expense. Coverage 
under COBRA does not include any reimbursement for a portion of the Authority's self-insurance 
benefits (such as the prescription drug plan co-pay). 
Your eligible dependents may also extend coverage, at their expense, for up t o  thirty-six (36) 
months in our group health insurance plans in the event of your death, divorce, legal separation 
or enrollment for Medicare benefits or when a child ceases to be eligible for coverage as a 
dependent under the terms of our plan. The eighteen (1 8)  month continuation coverage provided 
in the event of your termination or reduction in working hours may be extended t o  thirty-six (36) 
months for your spouse and dependent children if, within that eighteen (18)  month period, you 
die, become divorced or legally separated, or if a child ceases to have dependent status. In 
addition, i f  your enroll in Medicare during the eighteen (18) months period, you spouse and 
dependent children may be entitled to  extend their continuation to  thirty-six (36) months, starting 
on the date that you became eligible for Medicare. 
If you or your eligible dependents elect to continue as members of the Utica Transit Authorities 
plans, you may be charges the applicable premium charged to  Utica Transit Authority by our 
carriers. The premium is subject to  change if the rates being charged Utica Transit Authority 
increase of  decrease. If this election for continuation coverage is made, you have the right to  
convert this coverage to  an individual policy wi th our insurance carriers at the end of the 
continuation period. 
Continuation coverage may end, however, if any of  the following occur: 
1. Failure to  make payments of all premiums by the fifth day of the following 
month. 
2. Assumption of coverage under another group health plan, which does not 
exclude or limit coverage provided t o  you on account of a pre-existing medical 
condition. 
Utica Transit Authorities termination of its group health plans. If you enroll for 
Medicare, you wil l  no longer be eligible for continued coverage, but, as noted 
earlier in this statement, your spouse and dependent children may be entitled 
t o  extend their continuation coverage. 
Our Human Resources will contact you concerning these options at the time termination occurs 
or your work hours are reduced. The Human Resources wil l  also contact your qualified beneficiary 
in the event of your death or enrollment for Medicare benefits. However, in the event that you 
become divorced or legally separated or one of your dependents ceases to  be eligible for coverage 
under our group health insurance plans, you or your dependents are responsible for contacting the 
Human Resources to  discuss continuation, conversion rights. You and your qualified beneficiaries 
are also responsible for notifying the Human Resources within sixty (60) days of qualifying for 
Social Security Disability Benefits. For further details regarding continuing or converting your 
group health insurance benefits, please contact the Human Resource Director. 
MEMORANDUM OF AGREEMENT 
WHEREAS, the collective bargaining agreement between the Utica Transit Authority 
(hereinafter referred to as the "UTA") and the United Public Service Employees Union 
(hereinafter referred to as the "Union") expired on December 3 1,2002; and 
WHEREAS, the parties have been engaged in negotiations for a successor collective 
bargaining agreement; and 
WHEREAS, the parties have reached a settlement and further wish to commit such to 
writing; 
NOW, THEREFORE, the parties hereto agree that the current agreement and all terms 
and conditions of employment set forth therein shall remain in h l l  force and effect 
except as herein modified: (attached). 
This Memorandum of Agreement is subject to the approval of the UTA Board and 
ratification of the membership of the Union. Each respective negotiating committee 
agrees to recommend the Memorandum of Agreement for approval and ratification. 
FOR THE UNION: 
Ronald S. Bucciero 
General Manager 
---&I WrGeGative 
c 
Richard Butler 
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PAGE 01/01 
Section C - W m k  We& 
Change second sentence to read - "Ail bus operators hired before January 1,1998 ..." 
Section 0.1. Add new language: (Floating holidays and personat days shall be considered 
days worked.) 
ARl"lCLE 4 
Section A 
-ye 4-1-04, all employee shall receive a $0.34 per b u r  increase. 
Effective 1-1-05, ail employees shal1 receive a $0.37 ger hour increase. 
Effcctive 1-1-06, dl employees shdi receive a $0.50 per how increslse. 
Effcctive 7-1-04, DART drivers shd1 receive a additional $U.X 5 per hour increase. 
Effcctivc 7-1-05, DART drivers shall receive an additional $0-15 per hour increase. 
EffeGtive 7-1-06, DART driven shall receive an additional $0.1 5 per hourinrrea~e. 
' Section A.4. Add new language: Any employee not capped shall amtime to receive 
increments every (3 )  months when on worker's cqenmmon orFMLA 
ARTICLE 6 
Section A 
Add to second paqpph: Pro-rated vacation will only effect. he year in which less rhau~ 
scvcnty-five percent (75%) of thc days are worked. 
ARTICLE 16 
Section D.4. 
Add new language: An ad-bac committee shdl rcview any changes in tfiz make-up of the bus 
ro~tes (runs) prior to change, when reaanably possible. 
ARTICLE 19 
Section A. 13. Change fixst sentence to read: Misses will be regulated by thc caiendrv year. 
Change second sentcntt to Worker's compcnsatioxl and disabihty will constitute working 
t i r w  for thc pwpox of this miss policy- 
mncu 20 
Section C. Change second smtence to d: Worker's compcnstim and disabiliiy will 
cmstitutc working time for the purpose of this abscntet policy. 
